
 

 

 

 

 

STAY ON TOP OF NETWORK STATUS 
AND ISSUES.  SPEND LESS TIME 

FIGHTING ISSUES AND DOWNTIME. 

Learn how you can get better network security and control, 

while freeing up more time for strategic projects and initiatives. 

 
As your company grows, your IT infrastructure needs to do more. But on average, 

companies spend 70 percent of their IT budgets on system maintenance and only 30 

percent on new technology that increases security and control. Now imagine if you could 

shift funding from administrative maintenance to strategic investments, or better yet, 

core business development (non-IT). 

 

We can help you increase network management and availability with less time and effort 

through: 

� Automated monitoring and alerting (ICMP, SNMP, WMI, and more) 

� Detailed event logging and statistical reporting 

� Hosted management portal with management dashboard 

� Detailed review of design and configurations 

� Available Level 2+ support services 

 

Our experienced team provides service and support for the latest platforms and 

technologies like Microsoft® Operations Manager 2005, Systems Management Server 

2003, Cisco, and more to ensure your network is efficient and secure.  MHO has also 

partnered with several top-tier telecom partners ensuring familiarity with today’s most 

implemented technologies. 

 

Contact us and find out about 

our Virtual Network 

Operations Center (VNOC) 

offering.   

MHO Solutions offers a wide variety of 

VNOC implementations to meet 

business sizes and requirements.  Basic 

implementations start from $50 per site 

and include automatic notification and 

event logging.   

 

Take advantage of our current 

promotions and let MHO automate your 

network and infrastructure monitoring.  

Proactive monitoring and instant 

alerting will minimize downtime while 

letting your staff focus on core business 

and development. 

 

 

 



Contact us today! 

To find out more about this service and current 

promotions, call 303-256-6717 or e-mail us at 

network@mhosolutions.com. 
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Advanced and automated solutions are not reserved for 
Fortune 100 companies.  Leverage MHO’s experience serving 
the Enterprise IT sector and implement best-practice solutions 
to allow you and your company’s staff to focus on core 
requirements and ultimately – Business Development. 

Other services available through the MHO Network and 
Security Practice include: 
 

� Network Design – Utilize MHO’s experience and 
partnerships with top-tier telecom partners to ensure 
industry-best solutions. 

� Network Review and Optimization - Our engineers 

will review your network architecture and identify and 
troubleshoot issues that affect daily business 
performance, as well as business risk.  Do not cover 
up issues by adding bandwidth or hardware, let MHO 
spot problems that impact performance. 

� Remote connectivity - Today's workforce tends to 
work remotely as much as from the office.  MHO has a 
wide variety of solutions to connect small offices, 
home workers, and partners to your company network 
in a safe, secure and robust manner. 

� Security Review and Hardening - Lost business 
and revenue due to security breaches continues to 
impact today's corporate environment.  Whether your 
company is reacting to past issues or trying to comply 
with public and legal requirements (Sarbanes, etc.), 
MHO has the depth in experience and resources to 
meet these needs. 

It's a fact of business today: IT management often borders on 

chaos. We have extensive experience helping customers like 

you achieve more security and control. We help you leverage 

your existing infrastructure and IT staff while lowering costs 

with advanced management tools.  MHO Solutions has used its 

experience and knowledge of supporting clients like you to 

develop a powerful toolset to help you and your staff:  

 

� Easily administer, monitor, and automate your IT 

environment from a single location. 

� Spot issues easily before they happen with detailed 

metrics and reporting. 

� Identify security vulnerabilities and trouble areas. 

� Optimize design and configuration based on real-time 

usage statistics and reporting. 

� Automate events such as help desk ticket creation, IT 

staff notification, and more. 

  

MHO Solutions Virtual Network Operations Center (VNOC) also 

offers the following options: 

 

� Hosted Management Portal (utilizing Microsoft 

SharePoint Services). 

� Hosted Help Desk Solutions. 

� Available Level 2+ troubleshooting and escalation 

resources. 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

24X7 SUPPORT, AUTOMATED EVENTS WITHOUT 
INCREASED STAFF REQUIREMENTS. 
LEVERAGE YOUR EXISTING INFRASTRUCTURE INVESTMENT AND STAFF WITH ADVANCED 

MANAGEMENT TOOLS: AN INDUSTRY BEST-PRACTICES ASSESSMENT IS THE FIRST STEP.  

MHO Solutions 
9800 Mount Pyramid Court 

Suite 400 

Englewood, CO 80112 

USA 

 

 

 

 

 

 

 

 

 

 “The average company experiences 87 

hours of network-associated downtime per 

year due to security attacks, provider 

outages, and internal maintenance issues.” 

- Network World, 2004 

 


